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SVP Service Delivery 
New Mexico Educators Federal Credit Union 
Albuquerque, New Mexico 
 
This $828 million (assets) organization possesses a fast-growing populous 
with widespread markets.  Committed first to delivering outstanding service 
which, fundamentally, is believed to fuel their growth, New Mexico also 
pursues meaningful growth opportunities, including current initiatives to 
move into underserved geographic areas.    
 
This extraordinary opportunity will allow you to build a service organization 
based on employee development and supporting creativity and innovation.  
The role is responsible for leading performance across all divisions of service 
delivery, including branches, remote services, mortgages, investments and 
business services. An ability to initiate action, remain flexible to change and 
opportunity and adept problem solving skills are requirements.  Potential 
candidates will be considered from beyond the Credit Union industry, with 
emphasis on the ability to lead and build outstanding and consistent member 
service.   
 
DDJ Myers, Ltd. is managing the search. Our process includes in-depth 
interviews, behavioral profiling, leadership assessments and an emotional 
intelligence profile as well as an essay questionnaire.  We prefer resumes 
that ‘tell your story’ as opposed to those that ‘look professional.’ Our 
commitment is to locate and recruit the best talent for this position. 
 
 
Contact: Kirk Gove at kgove@ddjmyers.com or 800.574.8877 ext. 105 

 
 
 
 
 
 
 
 
 
 
 


